
The Generic Management NQF Level 5 program equips 

learners with advanced management competencies to 

succeed in leadership roles, refine their skills, or transition 

into management. This qualification emphasizes 

practical strategies and effective leadership in today’s 

dynamic business environment.

Programme Outline
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With this qualification, successful learners could 
pursue a career as a:
• Team Leader
• Operations Manager
• Project Manager
• HR Manager
• Entrepreneur
• Department Manager

GENERIC
National Certificate:

Knowledge Modules

•  Introduction to Generic Management

•  Becoming a High EQ Manager

•  The Management Process

•  Change Management

•  Managing Operations

•  Putting It All Together

Description Programme Outline

Career Fields
Type of programme

This programme is offered in blended online formats with 
live facilitation for over one year. Programme rollout formats 
include block release and a part-time schedule for working 
people.

Admission requirements

The minimum entry requirement for this qualification is:

•   A National Senior Certificate (NSC) or equivalent.
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